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Abstract

Modern application development and deployment has become exceedingly complex due to the rapid rise
of cloud computing, the Internet of Things (loT), and distributed software systems. The traditional
software delivery architecture and centralized design can barely meet the requirement to handle huge
amounts of data, the frequent code updates, and the dynamic architecture requirements. Automation,
collaboration, and rapid software development have emerged as powerful tools for overcoming these
challenges, thanks to the ideas of DevOps and CI/CD pipelines. This research paper delves deeply into
cloud-based continuous integration and continuous delivery (CI/CD) pipelines, specifically focusing on
automation solutions that improve software deployment efficiency, reliability, and scalability. It addresses
the fundamentals of CI/CD, the key aspects of automation, such as build automation, automated testing,
infrastructure automation, deployment automation, and security automation (DevSecOps) and the most
popular tools that support such operations. Dependency management, interoperability of tools, security,
and complexity of the multi-cloud are already existing problems that are discussed in the paper, as well.
It also sheds some light on the new trends, such as Al/ML-powered CI/CD optimization and GitOps-
powered deployments, which smarter and self-healing software delivery pipelines that are more secure.
Researchers and practitioners able to use the review's organized picture of present practices and future
research directions to better understand how automation is advancing in modern software systems' cloud-
based CI/CD pipelines.

Keywords: Artificial Intelligence, Internet of Things, Cloud Computing, DevOps, CI/CD Pipelines,
Automation, Predictive Analytics.

I. INTRODUCTION

The use of 10T, and cloud computing has led to a number of opportunities and challenges in the IT sector,
in the ever-changing technological environment. One of the main issues is how to cope with huge quantities
of data that these types of systems produce. The nature of traditional 10T architectures that strongly depend
on centralized cloud computing to process data and analytics has a number of limitations [1]. The
establishment of separate teams for development and operations was one of the problems with the old
paradigms of software development. As a result, DevOps emerged as a viable alternative. By implementing
DevOps, we were able to automate the SDLC, enhance collaboration, and provide feedback. With the use
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of CI/CD pipelines, which automate the processes of integration, testing, and deployment, software changes
could be released more quickly and with less work.

CI/CD automation has become an urgent part of the software development of today. Although this is a
blessing, challenging conditions such as complexity in integration, non-uniform trying out conditions, and
problems during deployment still exist. New measures such as excellent containerization, scaling on the
cloud, and better testing models are aimed at mitigating such problems [2]. The contemporary software
development methods automate the software integration process and lessen the repetitive software
engineering tasks. Automation shorten the gap between the process of specifying software requirements
and implementation in the production facility. The development of builds is performed by means of CI/CD
tools that automatically arrange the code into builds and deploy them to the domain controller [3]. The
software development industry frequently employs code integration as a strategy to facilitate software
creation, testing, analysis, and implementation by reducing the difficulty of integrating code in the event
that software is created on separate sites. Optimization of CI/CD pipelines is one area where machine
learning (ML) and Al are showing significant promise [4]. Predictive analytics contribute to the detection
of bottlenecks, build failures, and improve suggestions. Self-healing CI/CD systems facilitated with the use
of Al-driven test selection, automatic rollback logic and anomaly detection, which minimize manual
intervention and enhance their reliability.

The outline of this review article is as follows Fundamentals of CI and CD pipelines are covered in
Section Il. Strategies for Automating CI/CD Pipelines were covered in Section Il1. Section IV discusses
the literature available on Different Automation Strategies Used in Cloud-Based CI/CD Pipelines to
Software Deployment. Section V concludes and suggests future research directions Different Automation
in Cloud-Based CI/CD Pipelines for Software Deployment.

1. FUNDAMENTALS OF CLOUD-BASED CI1/CD PIPELINES

CI/CD are foundational ideas in modern software development that aim to improve software delivery
reliability, speed, and efficiency. Continuous Integration (Cl) means that code is constantly tested and
validated since it emphasizes the continuous injection of code changes into a shared repository. CD supports
this by automation of the application of changes and additions to code to production manifests, enabling
the execution of new features and bug patches fast and reliably. The sophisticated cloud automation
processes are required to be able to control them. DevOps primarily have two concepts.

A. Continuous Integration (CI)

The core principles of Cl Software development using the Cl methodology centres on automating the
development and testing processes after frequent code inclusion into a shared repository (Figure 1). This
practice makes sure that code is completely combined on a routine basis such that integration conflicts are
unlikely to occur and that the teams discover problems earlier in the development cycle [5]. Cl encourages
developers to work together by committing code changes multiple times daily. This makes updates more
manageable and incremental.
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Fig. 1. Continuous Integration Deployment Process
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B. Continuous Deployment (CD)

The Code Distribution Method (CD) streamlines the process of automating testing for faults and
distributing changes made by application developers to the code repository or container registry [6]. All of
the modifications can subsequently be implemented in a production setting by the operations team. When
business teams and DevOps cannot see or communicate effectively, CD takes this approach. This is why
CD works so hard to make adding new code easy. It allows for the automated release of software into
production. Making sure the program is available in a production-ready condition is the main differentiator
between Cl and CD after executing quality checks.

1) Tools of CICD Pipelines
The tools that make up CICD can be grouped into several categories: tools for building, automation, test
automation, repository and version control, and monitoring [7].

e Repository and Version Control Tools: Change management is the definition of version
management. As a version management system incorporating CICD techniques, Git has grown in
popularity and usage thanks to its open-source nature and support for distributed architecture.

e Build Tools: Some popular open-source build tools include Ant, Gradle, and Maven. With
centralized control over build tools, numerous CI servers are at disposal. These include Bamboo,
Jenkins, Cruise management, Hudson, Sisyphus, Hydra, and TeamCity. As stated by Shahin (2018).
Equally, CICD techniques have mainly relied on Jenkins due to its versatile, scalable, cross-platform,
and secure components.

e Automation Tools: Configuration management (CM) is the major objective of automation, and it
consists of ensuring infrastructure is consistent. This has many advantages, including saving money,
simplifying the release process, managing hosts correctly, making configuration easy, increasing
efficiency, and making the most of available resources [8]. In 1993, CFEngine was released, marking
the first contemporary open-source CM tool.

e Test Automation: A test automation pyramid was originally proposed by Mike Cohn as a component
of the agile methodology. Level one is the Unit, level two is the Service, and level three is the User
Interface. Performance/Compliance is an additional layer that AWS has added to the service test
layer. The automated testing methodology outlined a deployment pipeline with steps for unit testing,
functional testing, sniff testing, and performance testing. Advantages of continuous testing include a
more solid code base, quicker responses, and less difficulty in making decisions.

e Monitoring: Countless commercially available monitoring tools are available, such as Monitis,
Reveal Cloud, Cloud Harmony, Nagios, Nimsoft, Cloud watch, Open Nebula, Data Monitor, and
various others.

2) Relatively new software development Approach: Continuous Delivery (CD)

This method is based on software engineering principles and states that teams should deploy reliable
software at any time while continuously generating valuable software in short cycles [9]. CD is becoming
more well-known and prominent.

Software development teams that practice Continuous Delivery (CD) consistently release high-quality
software at any moment by working in short iterations. It has arisen as a promising strategy that can help
a company stay ahead of the competition by allowing them to bring service innovations to market quickly,
efficiently, and reliably.

3) Challenges and Limitations of CI/CD Pipelines

CI/CD have become crucial aspects of modern software development lifecycle that allow delivering
content in the shortest possible time, developing in short iterations and working efficiently. Due to many
enterprises going multi-cloud (using more than one public and private cloud platform, like AWS, Azure,
Google Cloud and on-premise infrastructure) the complexity of setting up and managing CI/CD pipelines
in heterogeneous environments also increases tremendously. These issues are the inconsistency of tooling,
friction of integration, data sovereignty, latency fluctuations, vendor lock-in, and absence of unified
governance [10]. Multi-cloud CI/CD brings complexity to the process of orchestrating the deployment,
securing the environment, configuration alignment, and compliance. The development teams must operate

118



International Journal of Technology Management & Humanities (IJTMH)
e-1SSN: 2454 — 566X, Volume 09, Issue 1, (March 2023), www.ijtmh.com

across a variety of APIs, access control, and features of the platform and ensure that testing, observability,
and rollback are uniform across all the cloud platforms. Solutions however are strong in the emerging
technologies and best practices.

e Dependency Management: The modern applications have the tendency to use different external
libraries, packages and system dependencies, which must be installed and configured properly in
different environments. This involves development, staging and production systems each of which
may be set in different ways.

e Tool compatibility: Toolchain integration is another issue that is paramount. Tools like Jenkins,
GitLabs CI, Travis CI, and CircleCl are usually rather sensitive to configuration and customization
to fit in a Linux environment. Each of these tools has a set of configurations, supported plugins and
limitations which are also to be taken into account.

e Security Concerns: Secrets management, such as API keys, passwords, and certificates, are one of
the security issues that is often faced in CI/CD pipelines and that must be managed safely as a
component of the automated pipeline.

I11. AUTOMATION STRATEGIES IN CI/CD PIPELINES

The automation processes involved in the deployment of the software also present a solution to these
issues because the processes offer a simplified aspect to the processes which enhances the precision,
reduces human mistakes and the overall process of deployment takes a shorter time. CI/CD pipelines and
other automation frameworks and technologies are crucial to this change. A mindset of constant
improvement and deployment is fostered by these platforms, which enable software creation, testing, and
deployment to be continuous processes [11]. The following are the key automation techniques transforming
modern software development and deployment processes:

A. Code Integration and Build Automation

The significance of build automation has grown over time. These days, topics like DevOps and cloud
native programming built on microservices revolve around build automation. A plethora of tools with vastly
different functional scopes are available now due to the proliferation of build automation technologies and
the evolution of older tools. Make, Ant, Maven, and Gradle are some of the modern build automation
systems. Performed a build server study in response to the needs of business partner.

B. Automated Testing

The whole software product is examined, validated, developed, and tested using automated software
testing, which is one of several software tool applications. Each test case of the program that the testing
tools are suitable for undergoes unique automated testing. When a computer runs test cases in an automated
fashion, it mimics the actions of a human tester [12].

The growing number of web applications and the corresponding emphasis on code quality have elevated
test automation to a critical role in web engineering. Automating tests is essential for meeting customer
expectations for quality because it speeds up testing and allows developers to produce bug-free web apps.
Fast, unattended execution of a set of tests upon modifications to a web application is the fundamental
benefit of test automation.

e Testengineers use the test automation tools and they also prepare the test cases.

e The next step is to run the test cases through the test automation tool.

e These tests exercise the SUT and the program subsequently produces test reports which may be
examined by human beings.

C. Infrastructure Automation

Automation of infrastructure is a paradigm shift in the way organizations package their IT resources in
terms of deployment, configuration as well as operations. It is a step further than mere scripting and a
complicated collection of software engineering ideas is applied in the administration of infrastructure.
Modern infrastructure Automation of modern infrastructure is the process of automated implementation of
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the programming concepts on the system infrastructure and enables automated provisioning of the
resources, configuration control and management of sophisticated workflows [13]. The concept is extended
to the administration of infrastructure specification as code, the concept of version control, automated
testing methodology, and so-called practice of Cl to infrastructure management. This also gives an
assurance of reproducibility, maintainability, and scalability and reduce the human error aspect in the
operation of the infrastructure.

D. Deployment Automation

The automated deployment systems enable simpler integration of Al models in production systems. An
analysis of deployment frameworks has suggested that automation is significant in making the process of
deployment simpler, ensuring uniformity across environments, and facilitating Cl and delivery.

E. Security Automation (DevSecOps)

Automated CI/CD workflows have security and compliance as the main concerns. Since any automation
tool handles sensitive setup and deployment of applications in different environments, it is important that
they be provided with sturdy security provisions and applicable to the industry. Better understanding how
to automate operations can help businesses lessen the likelihood of data breaches, illegal access, and
noncompliance with regulations. Because of this, the software delivery process is even more secure and
dependable.

1) Future Trends of CICD Pipelines
The next following section discusses Future Trends in automation and deployment strategies with the
emphasis on the latest technologies and approaches which are shaping the future of CI/CD pipelines:

F. AI/ML integration in CI/CD

CI/CD pipelines are key to modern software development and are constantly changing to keep up with
the rapid breakthroughs in Al. New Al methods, such as ML, NLP, and generative models, are contributing
to major increases in efficiency, accuracy, and scalability [14]. Al supplements CI/CD pipelines automation
to carry out testing, improve resource distribution, identify anomalies, and quality/security analysis of code.
These technologies save on labor, speed up delivery time and enhance the reliability of software. Where
the workflow involves several DevOps platforms that are applied in the process of Al-enhanced security
testing, CI/CD pipeline is identified in Figure 2.
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Fig.2. Example of a CI/CD pipeline integrating multiple DevOps platforms used for Al-enhanced security
testing

G. Gitops Deployments

The conventional deployment processes, which usually require manual procedures and separate tooling,
do not keep pace with such dynamic environment. As a result, novel solutions that can boost deployment
procedures, rationalize operation, and provide uniformity in the activities of geographically spread are
urgently required.

Gitops, an operational architecture that uses Git repositories as a central repository for infrastructure and
application deployment, has shown promise as a solution to these issues. Through Git workflows,
companies can manage and automatize their deployment related operations in a better-organized and
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transparent way. The concepts of GitOps support declarative configuration, version management and CD,
which is quite in line with the demands of edge computing, where speedy updates and scale are highly
demanded.

IV. LITERATURE REVIEW

Subsequently, the reviews of other studies utilizing automation techniques in CI/CD pipelines follow.
The review of the studies is presented in Table | where the major strategies, challenges, Limitations and
future research gaps are identified.

Tegeler, Gossen and Steffen (2019) offer an approach for the present cloud-based application that is
driven by models Deploying and Integrating Software Continuously (CI/CD). Key to approach is a strict
graphical modeling language for specifying the tasks and processes involved. Full and automatic generation
of CI/CD configurations is based on these standards, ensuring their construction-based validity with respect
to the specification. By avoiding common causes of significant errors, the barrier to implementing CI/CD
can be reduced, particularly in more advanced projects [15].

Gallaba (2019) Software development in the modern era is lightning fast. Automated build, test, and
release procedures are crucial for businesses to keep up that pace. So, CI/CD services collect developers'
small code changes, link, package, and test them into software deliverables. Then, they are distributed to
end users. Despite their importance, CI/CD processes can impede or halt development if not implemented
or managed properly [16].

Guseila, Bratu and Moraru (2019) brings attention to the importance of DevOps in changing the way IT
services are provided by evaluating the maturity of software applications and implementing DevOps
methods such as automated testing and the CI/CD pipeline. This paper lays the groundwork for the CI/CD
pipeline that will be built on top of the agile tool while subsequent research is underway [17].

Singh et al. (2019) Large-scale organizations can easily grow their apps to meet demand with the use of
microservice architecture, a technique for improving cloud applications. The delivery of these
microservices can be accomplished through the use of serverless functions such as AWS Lambda, Docker
containers, or VMs. When microservices are used in large numbers, it becomes hard to manage and deploy
them. Therefore, to overcome this challenge, microservices are launched with minimal downtime through
the CI and delivery systems [18].

Dillmann, Paule and Hoorn (2018) Pipelines for CD have lately become increasingly popular. In
DevOps, they automate numerous stages between issuing a commit and putting it into production, allowing
for quick and frequent development cycles. CD pipelines development and delivery have become
important. These are important assets to the company which should be properly guarded to guarantee their
reliability and safety. Quick, high-quality software releases are the goal of aggressive delivery (CD)
pipelines, which use DevOps tactics like canary releasing and A/B testing to achieve this goal [19].

Yasar (2018) The automation which forms the core of the Cl and CD methodologies, however, does not
go without its share of security issues. Automation frequently takes the role of human audits before
development or deployment, which, if not handled properly, can lead to serious security problems including
the disclosure of sensitive information stored in configuration files, deployment scripts, or even the source
code [20].

Nogueira et al. (2018) ML approaches can be used to enhance software processes and products by
revealing where they should be improved. As an example, defect proneness prediction can be identified as
a changing field of research. The teams can work in an agile mode through the DevOps guidelines and,
therefore, be able to solve problems, make decisions, and create value quickly by communicating
effectively [21].

TABLE . COMPARATIVE ANALYSIS OF AUTOMATION STRATEGIES USED IN CLouD-BASED CI/CD
PIPELINES
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Author(s | Focus On Key Findings | Challenges Limitations Future Work
) & Year Reported
Tegeler, Cloud Fully Need for rigorous | Limited Extending model
Gossen & | application automated formal modeling; | evaluation  on | language
Steffen continuous Cl/ICD scaling the | large industrial | expressiveness;
(2019) integration configuration | modeling systems; validating on real-
and delivery | generation language for | adoption world large-scale
powered by | improves large  complex | difficulty  for | cloud systems
formal correctness systems teams
graphical and  reduces unfamiliar with
modeling human error; model-driven
language lowers entry engineering
barrier for
matured
projects
Gallaba Automation | CI/CD Misconfiguration | Does not | Developing tools
(2019) of build, test, | pipelines S can halt | provide to detect CI/CD
and release | accelerate development; automated misconfigurations
through software operational errors | misconfiguratio | ; improving fault-
Cl/ICD delivery and | in CI/CD slow | n detection; | tolerant  CI/CD
services maintain productivity focuses mainly | orchestration
development on conceptual
pace; risks
automation
ensures
reliability
Guseila, Role of | DevOps Lack of | Conceptual Implementing the
Bratu & | DevOps and | assessment standardized model only; no | proposed DevOps
Moraru maturity improves IT | maturity real-world maturity model,
(2019) assessment service assessment implementation | validating
using CI/CD | delivery; frameworks; results provided | pipeline
pipelines & | CI/CD integration improvements
automated pipelines complexity in through case
testing enhance legacy systems studies
agility and
testing
reliability
Singh et | Deploying Cl/ICD Managing large | Limited analysis | Automating
al. (2019) | microservice | reduces numbers of | on orchestration | microservice
S using | downtime in | microservices is | tools; no | orchestration;
CI/CD  for | microservice | complex; empirical developing CI/CD
scalable deployment; deployment evaluation frameworks
cloud apps supports orchestration is optimized for
scaling using | difficult serverless
VM, Docker, architectures
or serverless
Dillmann | Dependabilit | CD pipelines | CD pipelines | Lacks Building  robust
, Paule & |y & security | are critical | vulnerable to | quantitative security
Hoorn of CD | assets; security and | assessment  of | frameworks  for
(2018) pipelines; DevOps reliability threats; | security  risks; | CD pipelines;
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DevOps testing need protection | mainly empirical
practices like | practices mechanisms conceptual evaluation of
canary improve DevOps  testing
release & | software practices
AJ/B testing quality while
maintaining
rapid cycles
Yasar Security risks | Automation Secret  leakage, | Focuses on | Developing
(2018) in CI/CD | introduces insecure scripts, | issues but lacks | secure-by-design
automation new unmonitored security CI/CD patterns;
vulnerabilities | automation steps | mitigation secret
; improper | pose major risks | strategies;  no | management tools
planning tool-based for automated
exposes solutions pipelines
secrets (config proposed
files, scripts)
Nogueira | Using ML to | ML-based Model accuracy | Focuses on | Integrating ML-
et al. | improve defect depends on high- | defect based  analytics
(2018) software prediction quality training | prediction only; | directly into
quality, supports faster | data; data | limited CI/CD; exploring
especially feedback imbalance issues | discussion  of | real-time  defect
defect loops; aligns CI/CD pipeline | propensity
prediction well with integration monitoring
DevOps agile
principles

V. CONCLUSION AND FUTURE

The purpose of this review was to examine how automated cloud-based CI1/CD pipelines may strengthen
the foundation of contemporary software development and deployment. As the use of 10T, cloud computing
and distributed systems continues to increase, traditional centralized architecture and manual deployment
are becoming more and more insufficient. CI/CD pipelines based on DevOps principles enable the usage
of a structured and automated method of continuing integration, testing, deploying, and monitoring to
enhance the quality of software, shorten time-to-market, and decrease the amount of human error. It
emphasized some of the automation techniques, code integration and build automation, automated testing,
infrastructure automation, deployment automation and security automation (DevSecOps). It also covered
popular CI/CD tools and cited some of the ongoing issues like dependency management, tool compatibility,
security issues, and the additional risk of multi-cloud environments. Overall, the findings illustrate that
there can be no scalability, reliability, and consistency of cloud-based software delivery systems without
the efficient automation of CI/CD pipelines.

Future research is the enhancements of the intelligence, flexibility, and safety of CI/CD pipelines in
more complicated cloud and edge conditions. This is a good way forward because the increased applications
of Al and ML as a predictive failure and intelligent test case prioritization tool, adaptive resource allocation,
and self-healing pipelines with minimal human involvement. The studies on the problems to do with
security, especially, automated vulnerability finding, secret management, and zero-trust CI/CD designs,
shall also significantly contribute to the future cloud ecosystems provision of viable and adherent software
delivery.
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