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Abstract 

MyVoya is a financial wellness platform founded on next-generation data management 

platforms, API-based architecture, and Microsoft Azure cloud infrastructure. Real-time data 

processing, security compliance, and integrated financial data sources are enabled by Azure's 

worldwide data center. MyVoya relies on sophisticated behavior analytics and predictive 

models to deliver personalized recommendations for finances, employing the strengths of 

Azure in artificial intelligence, machine learning, blockchain, and IoT. The site provides a 

holistic picture of financial well-being through modular integration of health information, 

retirement savings, workplace benefits, and individual finances. Sophisticated analytics tools 

examine aggregated information to create personalized nudges and actionable insights that 

help users make decisions regarding retirement savings, health plan choice, and benefit 

optimization. MyVoya provides a seamless, secure, and personalized user experience through 

online and mobile channels. It encourages financial self-assurance, increased savings, and 

maximum benefit utilization by enabling continuous adjustment to users' evolving financial 

circumstances and life experiences.  

Keywords: API-driven, Microsoft Azure cloud, Artificial Intelligence, Machine Learning, 

Blockchain, IoT 

Introduction 

Microsoft Azure is a cloud platform that provides processing capacity, storage, networking, 

identity management, and artificial intelligence features. It provides scalable, flexible, and 

secure infrastructure to host applications and data globally. Nonetheless, it is confronted with 

issues like complexity in services and resource management, cost control, and architecture 

and security optimization. Recent data management technologies make data processing, 

integration, storage, and governance across different sources easier, allowing businesses to 

leverage data as a strategic resource. Challenges, however, involve the merging of data 

http://www.ijtmh.com/


International Journal of Technology Management & Humanities (IJTMH) 

e-ISSN: 2454 – 566X, Volume 10, Issue 1, (March 2024), www.ijtmh.com 

 

March 2024 www.ijtmh.com 43 | P a g e  

sources in incompatible formats, maintaining data quality, trust, and governance, balancing 

availability with security and compliance needs, and scaling infrastructure. 

API architecture is a design methodology for systems that employs clearly defined APIs to 

construct modular, scalable, and adaptable systems. It facilitates microservices, supporting 

independent updates and integrations. Yet, it suffers from complicated design and 

management, possible latency, and security concerns. MX Insights is a next-generation 

analytics platform that employs AI and machine learning to offer real-time financial insights, 

recommendations, and aid grounded in aggregated financial data. It assists financial 

institutions in offering useful advice and enhancing consumer interaction. Challenges, 

though, involve merging multiple real-time sources of information, maintaining data security 

and privacy, and making the insights relevant and timely for each individual user. 

MyVoya is a financial wellness platform that leverages a combination of cloud, data, and 

analytics to deliver a user experience. MyVoya is hosted on Microsoft Azure's scalable and 

secure cloud platform, enabling elastic computing capacity and effortless integration. The 

platform applies today's data management technology to aggregate data from multiple 

sources, such as workplace benefits, retirement accounts, health savings accounts, and 

banking. MyVoya's architecture is API-driven, offering modularity and flexibility with the 

ability to upgrade rapidly and integrate with third-party systems. Next-generation analytics 

technologies, such as MX Insights, analyze aggregated data and return personalized financial 

guidance, including more informed health plan choices and savings reminders. 

MyVoya's customer-focused experience comprises 24/7 access to benefits and financial 

information online and on mobile apps, real-time alerts, and interactive elements. The 

personalized nudges and built-in data of the system allow customers to make holistic 

financial decisions, reflecting Voya's purpose of financial wellbeing and security. 

The platform provides an integrated hub of a user's finances that includes occupational 

benefits, savings accounts, banking-related personal matters, credit cards, and medical 

claims. The main features include holistic financial well-being guidance, enrollment 

assistance for benefits, life event and everyday financial activity-based personalized nudges, 

out-of-pocket medical spending tracking, and financial professional referrals. MyVoyage also 

employs MX Insights technology to provide real-time account aggregating and personalized 

financial data and advice. Voya instructors at the Behavioral Finance Institute for Innovation 
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apply the findings of behavioral finance research to enhance financial decision-making by 

synchronized, hyper-personalized advising [1]. 

Related Work 

Wealth wellness platforms provide a variety of services for boosting employees' financial 

health. Financial education, budgeting, debt reduction, and retirement planning are among 

these. They include Financial Finesse, Best Money Moves, SmartDollar, Enrich, LearnLux, 

FinFit, and My Secure Advantage. InvestCloud Pink is widely used and has gamification, 

behavioral science-based integration, and extensive well-being features. Payactiv integrates 

earned wage access with financial guidance and savings education to assist workers in cash 

flow management. Other options to broad financial well-being programs are SmartDollar, 

Betterment at Work, ZayZoon, Tapcheck, and Peanut Butter. Corporate wellness systems like 

Vantage Fit, Sprout, IncentFit, and WellRight deliver bundled health and financial well-being 

via activity tracking, personalized wellness programs, health risk assessment, and wellness 

expense reimbursement. Most financial wellness software providers emphasize employer 

solutions to fund financial health benefits and coaching to assist employees with managing 

their finances in the right way [2]. Top-tier financial wellness platforms provide 

individualized financial advice, leverage technology, and interact with consumers, standing 

out with essential differences [3]: 

1. Financial Coaching and Support on Platforms: 

• Platforms such as Your Money Line appoint experienced financial coaches for impartial, 

personalized guidance. 

• Coaching comes through numerous channels such as telephone, email, text, live chat, 

and virtual meetings. 

2. Account Aggregation and Total Financial View: 

• Sites aggregate a customer's financial accounts into one centralized dashboard for a total 

financial view. 

• Such a combined solution enables real-time monitoring of spending, net value, debt, and 

savings. 

3. Behavioral Sciences and Gamification: 

• InvestCloud Pink utilizes gamification and behavioral science to enhance interaction in 

the form of interactive education and courses. 
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4. AI-Driven Insights and Personalized Suggestions: 

• Leading platforms utilize AI to scan financial information, determine the issues, and 

suggest solutions. 

• Examples include personalized reminders for budgeting, spending, and paying off debt. 

5. Integrated Wellness: 

• Some platforms combine financial wellness with lifestyle and health content to facilitate 

understanding of the connection between overall well-being and financial health. 

 

Behavioral science methods are blended with financial well-being systems to offer 

personalized interventions for more informed financial choices and behaviors. 

The systems typically feature data-based behavioral analysis and personalization, 

personalized nudges and reminders, goal-setting and tracking, interactive user experiences, 

behavioral intervention recommendation systems, as well as tackling cognitive biases and 

emotional considerations. Platforms leverage behavioral analytics engines to gather and 

process user information, including financial activities, goals, life events, and interaction 

patterns, to provide hyper-personalized guidance and nudges based on personal behavioral 

characteristics and financial personas [4]. Customized nudges and reminders assist 

individuals in taking healthy financial actions, including reducing excessive spending, 

boosting savings, maximizing benefits enrollment, and remaining on target with savings 

goals. User-friendly interfaces typically incorporate social elements, including peer 

comparisons or community support, that utilize social behavior drivers such as conformity 

and encouragement to assist individuals in forming better habits with finances. 

Ongoing monitoring of the user's response allows machine learning systems to learn and give 

the most optimal next steps best suited to evolving user needs. Behavioral finance concepts 

assist consumers in overcoming usual financial biases, making hard financial data easy to 

understand, and using behavioral knowledge to develop emotionally and cognitively 

stimulating instructional materials and tools. Seamlessness between financial and life events 

assists users in giving context-suitable guidance and nudges, helping them to make smart 

financial decisions through the course of their lives [5]. 
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Methodology 

MyVoyage is an end-to-end personal financial well-being platform that simplifies work-life 

benefits, retirement contributions, and individual money management. It can be accessed 

through both web and mobile platforms to provide a smooth cross-device experience. 

MyVoyage was created by a cross-functional team comprising software developers, QA 

testers, UX/UI designers, business analysts, and product managers. The site has a unified 

overview of workplace savings plans, individual banking, insurance policies, credit card 

accounts, and other accounts and gives clients customized financial guidance from data-

driven observations and findings in the field of behavioral finance. It also grants access to 

medical claims, enabling customers to monitor their out-of-pocket health expenses and 

receive reminders about preventive care [6]. 

Its impact is improved health plan choices, higher use of health savings accounts (HSAs), and 

greater retirement savings rates. It is also part of Voya's greater mission of improving 

financial stability and wellness by delivering an integrated, user-focused experience. It is 

updated and enhanced constantly based on customer input and changing technology to offer a 

next-gen financial wellness experience. The platform is designed to improve financial results 

across users' lifetimes, supporting Voya's mission to improve financial wellness and security. 

It delivers tailored financial guidance through a thorough, user-focused experience. It gives 

users a single financial picture, integrating workplace savings accounts with outside accounts 

such as personal banking, brokerage accounts, credit cards, and loans. The platform also 

provides insights and goal management based on data, supporting users in establishing and 

monitoring tailored financial objectives. It gives personalized guidance to optimize 

workplace benefits choices and expenses, assuring that options align with individual 

budgetary and medical needs. Users can control their out-of-pocket medical expenses and get 

timely reminders on preventive care. Actionable steps and behavior finance-based digital 

nudges are given based on the life cycle and financial transitions of the users [6]. 

Professional financial advisory referrals enable users to link with financial experts for more 

tailored advice and custom financial plans. MyVoya employs MX Insights technology for 

real-time account aggregation and customized financial information. Individualized 

assistance on the platform derives from analysis by the Voya Behavioral Finance Institute for 

Innovation, so it is research-backed and centered on enhanced financial decision-making. 
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It employs a range of data sources to give customized guidance to its users. Some of these 

sources are workplace benefits data from employer-sponsored schemes, external financial 

accounts, medical claims and health information, healthcare cost and marketplace data, 

individual and demographic data, behavioral and transactional data, and employer-specific 

data feeds. Workplace benefits data consists of data from employer-sponsored schemes such 

as FSA, HSA, and retirement accounts. Outside financial accounts information comprises 

individual credit cards, loans, brokerages, investment accounts, and checking and savings 

accounts. Medical claims information is combined with out-of-pocket medical expenses to 

generate customized guidance on health plan optimization and expenditure. Healthcare cost 

and marketplace data is employed for benchmarking and enrollment recommendations. 

Personal and demographic data are collected on onboarding or benefits enrollment to tailor 

nudges and recommendations according to an individual's life stage and family requirements. 

Behavioral and transactional information assesses user behaviors in order to offer timely, 

personalized digital nudges and customized recommendations grounded in behavioral science 

insights. Employer-specific feeds enable more personalized and precise recommendations 

based on the user's actual options [7]. 

The design and implementation process for a platform such as myVoya would involve the 

approach utilized, architectural and design rules choices, and how all these decisions map to 

corporate goals and user requirements is indicated below figure 1: 

 

Figure 1: Design & Implementation Process 
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1. Design Goals and Principles: 

• Seek to deliver a user-centric, scalable, and secure financial health experience. 

• Uniform web and mobile design and behavior. 

• Scalable Personalization: Real-time guidance based on individual user situations. 

• Data Security and Compliance: Support for industry standards, HIPAA, and GDPR. 

2. Platform Architecture: 

• Cloud-based infrastructure on Microsoft Azure for disaster recovery, high 

availability, and scalability. 

• API-Driven Design: Modular microservices for effortless integration with third-party 

data services. 

• Secure Data Layer: Encrypted data storage and secure authentication processes. 

• Analytics Engine: Bringing together behavioral finance models for customized 

nudges and prediction recommendations. 

3. Cross-Functional Design Collaboration: 

• UX/UI designers, software developers, data scientists, product managers, and QA 

engineers work together to develop responsive designs and intuitive workflows. 

4. Implementation Phases: 

The design process serve to ensure that the platform meets company objectives, 

technical feasibility, and user demands. Determining pain areas, performing 

stakeholder interviews, knowing user expectations, and defining the system scope 

are part of the design process. The process also involves choosing technical 

infrastructure, aligning components, and performing user testing for usability and 

workflow optimization. 

• Discovery and Gathering Requirements: Interviews to determine user pain areas and 

prioritize features. 

• UX Testing and Prototyping: User feedback on usability and navigation flow. 

• Growth and Integration: Incremental releases provided by agile sprints. 

• Quality Assurance and Testing: Security, load, regression, and functional testing. 

• Implementation: Phased rollout strategy to monitor system performance and user 

feedback. 
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Figure 2: Implementation Phases 

5. After-Launch Enhancements: 

• Ongoing monitoring of error logs, feedback loops, and usage statistics. 

• Regular feature updates to add more integrations and improve personalization 

algorithms. 

6. Design Outcomes: 

• Integrated financial dashboard giving one picture of all accounts and entitlements. 

• Context-Aware Guidance: Recommendations and products changing based on living 

situation. 

• Cross-Platform Continuity: Seamless transition between desktop and mobile. 

It has been shown to enhance financial standing for 94% of users following an individual 

assessment. 79% of its users go to the Financial Wellness Dashboard after taking the 

assessment. Voya research indicates that 79% of employed Americans would like help 

maximizing benefits at work, implying the site's potential for engagement. Voya has a broad 

online reach with 2.1 million mobile app users, 87% of customers currently using the internet 

to access accounts, and 68% of transactions processed through digital channels. The financial 

health program promotes astute plan choice, greater Health Savings Account utilization, and 

stronger retirement savings rates, which is consistent with Voya's objective to promote better 

financial results and security. 

The company registered a fourth-quarter net income per diluted share of $1.77 and after-tax 

adjusted operating earnings per share of $2.18 in 2022, marking a 24% rise over the prior 
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year. Wealth Solutions' re-deposits rose by 10.3% to $13.3 billion and Health Solutions' 

premiums rose by 10.8% to $2.8 billion. Investment management net flows totaled $1.1 

billion. Even though there was a reduction in revenue due to divestment of the company in 

2021, in 2022 there was strong recovery, growth, rise in assets under management, and higher 

earnings per share is illustrated in below figure 3 [8]: 

 

Figure 3: Financial Figures from Voya Financial for the years 2018 to 2022 

MyVoya's performance can be evaluated by comparing its participation rates, user 

engagement, action rates, and benefits enrollment decisions with financial results like ROI 

and employee happiness to gain a comprehensive picture. Table 1 below provides a clear 

overview to benchmark and assess platform effectiveness [9]. 

Table 1: Overview to Benchmark and Assess Platform Effectiveness 

Metric Description Sample Data / Value 

Employee 

Participation Rate 

Percentage of eligible 

employees actively engaging 

70-81% (varies by channel and 

demographic) 

User Engagement Frequency of logins, dashboard 

views, app usage 

79% dashboard view rate post-

assessment; 22-49% mobile app 

usage 

Action Taking Rate 

% of users making 

improvements/ changes after 

guidance 

94% took/planned action on 

finances after assessment 

HSA Adoption 

Increase 

Uptake of Health Savings 

Accounts through platform 

Not exact %, but recognized 

increase in HSA participation 

2016

2017

2018

2019

2020

2021

2022

$7.161 $7.478 $7.649 $4.174

Financial Revenue 
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nudges 

Retirement Savings 

Contributions 

Increase 

Increase in savings rates or 

deposits 

Positive trend; e.g., 10% recurring 

deposit growth in wealth solutions 

segment (Voya) 

Benefits Enrollment 

Improvement 

Smarter choices and cost 

optimization in benefits 

Enhanced enrollment accuracy and 

plan choice optimization 

Financial Outcomes 

(ROI & Savings Rate) 

Improvement in savings, net 

worth, reduced debt 

Higher savings rates in incentive 

participants (7.8%-8.1%) vs non-

participants (4.1%-5.7%)[City of 

Milwaukee data] 

Employee Satisfaction 

& Confidence 

Survey scores and confidence 

in retirement readiness 

65%-90% confident in benefits 

preparing for retirement 

Digital Adoption & 

Usage 

Percentage of transactions or 

actions via digital tools 

87% of customers access accounts 

online; 68% transactions on digital 

platforms 

 

Conclusion & Future Scope 

MyVoya is a financial wellness platform that integrates personal financial management, 

retirement planning, and workplace benefits into an easy-to-use experience. It has effectively 

enhanced users' economic confidence, motivated behavior in Health Savings Accounts, and 

maximized benefits enrollment. The cross-functional development approach of the platform, 

easy online and mobile accessibility, and constant development guarantee customers are 

provided with customized insights. In 2025 and later, myVoya will grow with greater 

personalization through AI and machine learning, whole-person wellness integration, broader 

financial wellness solutions, greater user engagement, diversity, equity, inclusion focus, 

smooth employer system integration, proactive monitoring of financial health, demonstration 

of impact and ROI, mobile-first and remote work adaptation, and partnership and concierge 

offerings. Subsequent releases will leverage predictive analytics and machine learning 

powered by AI to deliver personalized financial guidance, consolidate work-life integration 

benefits, and provide early alerts of potential financial distress or risk. 
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